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Al EMPLOYEE / RECEPTION & BOOKING

Give callers a next step while your
teamis onthe job.

CreateMomento helps service businesses plan and set up Al reception for routine questions and
appointment requests, with a clear handoff to the team.

Routine answers

Services, hours and coverage information you approve.

A scheduling path

Direct booking where supported, or an appointment-request process.

Human handoff

Agreed rules for the questions and situations that need a person.

Illustrative scenario, not a customer result

A homeowner calls while your team is busy. The assistant answers an approved service-area question and
follows the agreed appointment process. A request outside its scope goes to your team.

What you’re buying

We review your call flow, agree on scope, and test before activation. Your proposal separates implementation,
required platform access and optional management. Text follow-up requires appropriate permission and
configuration.

Book a consultation

Let's discuss your current call flow and whether Al reception fits.

createmomento.com/book-call/
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